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Supporting Patients During Procedures

‐ Distraction Techniques

These techniques turn the 
child's attention away

from the negative and onto 
something else



Items that provide a visual distraction, 
usually toys that capture the child’s 
attention

‐ These can be used to draw attention 
away from the sensation of pain and 
engage the child in a fun activity

• Breathing is a simple and effective way to 

help a child remain calm, stay in control, and 

even engage in distraction. Deep breathing

helps control the mind/body.

Examples:
• Deep breathing exercises 

=> Belly breathing
• Bubbles
• Blowing objects 

(feathers, cotton, gauze)
• Blowing out imaginary objects 

(birthday candles) 
• Singing songs- can be done even with

masks



‐ Interventions that provide 
comfort and physical relief from 
pain and/or anxiety

‐ Warm packs, cool packs, warm 
blankets, warm hands, 
positioning, therapeutic 
touch/massage

• Environment

• Positioning 

• Support Team

• Comfort Objects



Too many voices = too much noise = a chaotic environment



Child’s age/developmental level

Child’s preferences

Limitations of the environment

Family/caregivers availability & involvement

How to determine the best distraction techniques 





Other things to remember
- Share age-appropriate information and time according to needs of child

- 4 W’s    what    when    where    why

- Important to be honest and tailor the explanation to the child’s coping 

style

- Give choices if/where possible

- Lying or withholding information to protect the child or because the child 

doesn't cope well will make the child less likely to trust in the future

- Language is powerful and choice of words is important



Things to avoid



Involving Parents/Caregivers

‐ Assess willingness to participate

‐ Educate parents about behaviours that promote 
coping 

‐ Remember that parents are experts in their 
child’s life (but not necessarily in how they react 
in medical situations and what might be helpful 
in their coping)

‐ Give adults tasks that can allow them to be 
helpful to their child



Comfort Holds



Goals

‐ A secure, comforting hugging hold

‐ Close physical contact with parent or caregiver

‐ Caregiver participates in positive assistance, not negative restraining

‐ Sitting position promotes sense of control

‐ Immobility of extremity is successful

‐ Fewer people are needed to complete the procedure

Positioning for Comfort has been evaluated and it has been found that:

As children became more comfortable during procedures, healthcare providers were also more relaxed, 

interactive, and supportive with their patients

Parents realized a role in supporting and comforting their child, a role that is integral to the team

Children who are calm before the procedure will react with less intensity than children who are already upset for 

other reasons (Korner and Thoman, 1971), such as being restrained or held down on a bed/treatment table.  

Even lying down for a procedure can be frightening for a child and feel like loss of control









Distraction tools
aka toys!!!



What is a Comfort Kit?

• Patients sometimes need 
help to relax and cope with 
the medical environment. 

• The toys and tools in the 
comfort kit can be used to 
help the child focus on other 
things to get through a 
procedure, long wait time, 
etc.



Resources



ABOUT KIDS HEALTH
‐ A SickKids website that can be a resource for hospital staff, caregivers 

and patients 

‐ Huge array of information with age appropriate sections (adults, teens, 
kids)

‐ About Kids Health YouTube channel

‐ SickKids closed circuit TV channel programming, shared on YouTube

‐ Great resource for learning techniques, can be showed directly to 
patients

YouTube Skoop channel



Questions and discussion


